
SAMSUNG GALAXY TAB: USER MANUAL

Home key: Return to Home screen

Volume key: Adjust the volume of your

device's sounds and audio playback. 

Power key: Press to lock or wake up the

screen. 

Back: Return to the previous screen or

close a dialog box, menu, or keyboard

Driver guide for navigating through the hardware and
features of the tablet. 

OUTSIDE HARDWARE: 

ADJUSTING SOUND: 

Volume: Below are other ways to adjust the sound instead of the volume keys

Select Settings from the main menu 1. 2. Locate Volume and adjust as needed

To find the tablet's sound settings, swipe
down to view the Notification Panel. 
There you will see the Sound option, which
is highlighted blue. Keep it highlighted for
sound, click it to unhighlight for mute.

1.

2.

Mute: 



 Select Settings from the main menu1. 2. Locate Refresh DB and click its arrows

 Press and hold the Power
key until the Device options
menu is displayed

1. 2.  Either tap Power, to shutdown the
tablet. Then hold the Power button
again to turn the tablet back on. 

REFRESH DATABASE (DB): 

HARD RESET: 

3. Or tap Restart for
a quick refresh

 BT Support: (800) 672-2666

Wait for the arrows to be unhighlighted. 
That's how you'll know the system did a full refresh!

BLUE TREE SUPPORT:
1-800-ORBCOMM 

Still have questions
about the tablet? 

Give us a call. 
We're here to help!

Ext 1 – Customer Care
Ext 1 – English 
Ext 3 – Blue Tree

MK SUPPORT: 
217-728-9800 EXT 223


